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ITpukas Ne 352 ot « 21» okTsabps 20211

1. O0miue moJI0KeHHs.

Hacrosmas wuHCTpyknmsi cocTtaBieHa Ha ocHOBe DenepaibHOro 3aKkoHa
ot 02.05.2006 1. Ne 59 — ®3 «O mnopsigke paccMOTpeHHUs OOpallleHU TpaxaaH
Poccuiickoii @enepanum».

VYcranoBneHHslii Hactosmed MHCTpykimeld mopsaaok paccMoTpeHus oOpaineHui
IpaXJaH paclpoCTpaHseTcs Ha Bce OOpalleHHsl TpaXJaH, 3a HUCKIIOYEHHUEM
oOpaleHuii, KOTOpBIE MOJUIEKAT PACCMOTPEHUIO B TMOPSAIKE, YCTAHOBJICHHOM
benepanbHBIMH  KOHCTHTYLIMOHHBIMM 3aKOHAMH ¥ HHBIMH  (pelepaibHEIMU
3aKOHaMH.

WucTpykimsa onpefenseT ¥ pPErNIaMEHTUPYET OpraHdM3anuio  paboTel ¢
obpameHusAMU TpaxaaH W ux npuema B MAOY Jlumeir Ne 3 (jmasee mo
TekcTy - Illkona), mpaBuila perucTpanyy, y4era U KOHTPOJS 3a UX HMCIIOJHEHHUEM,
IOPSAIOK OTYETHOCTH O paboTe ¢ MUChbMaMHU I'paXKIaH.

OO6paieHus rpak/iad IOCTYNAIOT B BUJIE MPEIJIOKEHNUM, 3a9BIEHUI U kKaI00.

IIpeanoxenne - pekoMEeHIANUs IPaKAaHHHA [0 COBEPIIEHCTBOBAHUIO 3aKOHOB

U WVHBIX HOPMATHBHBIX IIPaBOBBIX AaKTOB, AeATeNbHOCTH IIIKONBI, pa3BUTHIO

OOIIECTBEHHBIX OTHOINEHMH, YIYYINCHHIO pa3siMYHbIX CHEP NEATEIBHOCTH

IIxousr;

3asiBjieHHe - IPOCEOA TpaklaHWHA O CONCHCTBUM B  pealu3allid  ero

KOHCTUTYIIMOHHBIX TpaB M CBOOO]] WM KOHCTUTYLIMOHHBIX MPaB U CBOOO APYIHX

a1y, TU00 COOOIIEHNE O HApYIIEHUH 3aKOHOB M MHBIX HOPMATUBHBIX IPaBOBbIX

aKTOB, HeJOCTarkax B pabore MOKHOCTHBIX Jui Illkossl, guOO KpuTHKa

JEATEIBHOCTH YKa3aHHBIX TIOJDKHOCTHEIX JIHII,

Kanoba - npocsba rpakIaHMHa O BOCCTAHOBIEHMM WM  3alllUTE ero

HapyHICHHBIX IIpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JMOO ImpaB, cBOOON WU

3aKOHHBIX HHTEPECOB JIPYTUX JIUII.

2. TpeGoBanusi k NMCEMEHHOMY 00paLIEHHIO.

I'paxnanuH B CBOEM IHMChMEHHOM OOpallleHUH B O0S3aTENBHOM IOPSIKE
YKa3bIBaeT GaMUIMIO, UM, OTIECTBO JODKHOCTHOTO JIULA, KOTOPOMY HAIpaBiIsieT
NHCHPMEHHOE OOpaIlleHue, NOJLKHOCTh COOTBETCTBYIOINETO JIMLA, 4 TAaKXKe CBOU
pamunuio, UM, OTYECTBO (TOCNENHEe - NP HAIMYKMM), MOYTOBHIH ajpec, MO
KOTOPOMY JIOJDKHBI OBITh HaIpaBlIEHB OTBET, yBENOMIIEHHWE O Mepeaapecaluy
oOpallleHus, W3/1araeT CyTh NPEUIOKEHHUS, 3asIBICHHUS WK KOOI, CTABUT THIHYIO
IIOJINCH U JaTy.

B cimyyae HeoOXomMMOCTH B HOATBEPXKACHHE CBOMX JOBOJOB IPAXIAHHH
[puiaraeT K MACbMCHHOMY OOpallleHHIO JOKYMEHTBI U MaTepHAIIBI TUOO0 UX KOIIHH.
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OO6painenue, mnocTynuBimiee B JODKHOCTHoMY — juiy — Illkomsr 1o
MH(QOPMALIMOHHBIM CHCTEMaM OOINEro MOJb30BaHUS (DJIEKTPOHHBIN KypHal) |
MOJIEXKUT PACCMOTPEHMIO B NIOPSAIKE, YCTAHOBIEHHOM HacTosied MHcTpykiuei. .

3. Hanpasienne u perucTpanus NHCbMEHHOT0 00paleHHn .

['paknaHuH HampaBlisieT THUCbMEHHOE OOpalleHHe HENOCPEACTBEHHO TOMY
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIUIO KOTOPOrO BXOJUT PEIICHHUE IIOCTABICHHBIX B
o0palleHuu BOIIPOCOB.

[IuceMeHHOE 0OpalieHUe NOMICKHUT 00A3aTENbHON PETUCTPALIMKA B TEUEHUE TPEX
JTHEW C MOMEHTA MOCTYIUICHUS.

ITucsmenHOE OOpallieHune, coJepKaliee BOMPOCH], PEIIEHUE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO TAaHHOTO JOJHDKHOCTHOTO JIMIIA, HAMIPABJISETCS B TEYEHUE CEMU JIHEU
CO JIHS PErucTpallid COOTBETCTBYIOIEMY JODKHOCTHOMY JIMILYy, B KOMIIETEHIIUIO
KOTOpPOTO BXOAWT pEIIeHHE TIOCTABJIEHHBIX B OOpalleHHuH BOIPOCOB, C
YBEIOMJICHMEM TpaXKJaHWHA, HaNpaBUBIIETO oOpalieHue, O Mepeajapecaiyu
oOpareHus.

B cnydae, eciu pemeHre MOCTABICHHBIX B MUCBMEHHOM OOpAaIlleHHH BOIIPOCOB
OTHOCHTCA K KOMIIETEHIIMM HECKOJIBKUX TOJKHOCTHBIX JIMI[, KOMHS OOpalieHus B
TEYEHUE CEMHM JHEH €O [HSA PpEerucTpaldyd HamlpaBiieTcs COOTBETCTBYIOIIMM
JOJDKHOCTHBIM JIMIIAM.

JIOJDKHOCTHOE  JIMII0O IIpY  HANpaBJI€HUUM NUCBMEHHOIro oOpallleHus Ha
pacCMOTPEHHE HHOMY JAOJDKHOCTHOMY JIMIy MOXET B cllydae HEOOXOIUMOCTHU
3anpalliuBaTh y JO/DKHOCTHOIO JIMLA JOKYMEHTHI M MaTepHalibl O pe3yJbTaTax
paccMOTpPEHHS MUCbMEHHOTO O0paIieHHs.

3alpeinaercs HampaBlATh kajlo0y Ha pPacCMOTPEHHE JOJKHOCTHOMY JIHILY,
pemieHne wiu aeicteue (6e3eiicTBUe) KOTOPHIX 00KaTyeTcs.

B ciy4ae, eciim B COOTBETCTBHMM C 3alpeToM, IPEIyCMOTPEHHBIM I1.6.6.
Hacrosimed MHCTpykiuu, HEBO3MOMKHO HampaBlieHHE >KAJIOOBI Ha pPaccMOTpeHUe
JOJDKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPOTO BXOJIUT PEIICHUE MOCTABIEHHBIX B
oOpallleHuy BOMPOCOB, kajioba BO3BpAIIAETCS TPAXKAAHUHY C Pa3bsCHEHHEM €ro
npaBa 00)KaJ0BaTh COOTBETCTBYIONIME pENICHHE WIH jeiicTBue (Oe3eiicTBre) B
YCTaHOBJICHHOM IOPSAJKE B CY/I.

4. PaccmoTpenne obpaieHus.

4.1.PykoBogurens IlIkoisl, Kyna ObUTO HanpaBIeHO OOpalleHUe:

4.1.1. obecrneunBaeT OOBEKTHMBHOE, BCECTOPDOHHEE M  CBOEBPEMEHHOE
pacCMOTpeHue oOpalieHus, B CclIy4ae HEOOXOIUMOCTH - C ydYacTHEM
rpaxJJaHWHA, HallpaBUBLIETO OOpalleHueE;

4.1.2. 3anpammBaeT HEOOXOIUMBIE IS PACCMOTPEHUS OOpalICHUs JOKYMEHThI
Y MaTepUasbl y MHBIX JOJDKHOCTHBIX JIUII.

4.1.3. mnpuHHUMaeT Mephl, HaNpaBlIeHHBIC HAa BOCCTAHOBJICHUE WU 3alUTy
HapyIIEHHBIX MIpaB, CBOOO/ 1 3aKOHHBIX UHTEPECOB rPaXKIaHIHA;

4.1.4.  naeT NUCBMEHHBI OTBET IO CYIIECTBY IOCTABICHHBIX B OOpalleHUN
BOIIPOCOB,

4.1.5. yBemomiseT TrpaXJaHMHA O HalpaBlIeHUHd ero obpamieHus Ha
pacCMOTpeHre HMHOMY [OJDKHOCTHOMY JIMIly B COOTBETCTBUU C €rO
KOMIIETEHIIUEH.



4.2.  OrtBer Ha oOpalleHHe pa3MeraeTcs Ha GUPMEHHOM OJIaHKE M MOAINUCHIBAETCS
pykoBoauresnem LIIkosl.

43. OtBer Ha oOpalleHHWe, TMOCTYNMUBIIEE IO HHMOPMALMOHHBIM CHCTEMAM
00IIero IoJIb30BaHMS, HAIMpPABJSAETCS MO IMOYTOBOMY aJpecy YKa3aHHOMY B
oOpaIleH!H WU Yepe3 FIEKTPOHHBIN KypHAlL, .

5. Tlopsaok paccMOTpPeHHS OTACAbHBIX 00pALEHHH

5.1.B ciydae, eciid B MUCEMEHHOM OOpallleHMM HE yKa3aHbl (aMUIIMs TPaKJaHWHA,
HANpaBUBIIEro oOOpallleHne, W TOYTOBBIA ajpec, MO KOTOPOMY JOJUKEH OBITh
HalpaBJIeH OTBET, OTBET Ha oOpamieHue He maercs. Ecim B ykasanHoM oOpalleHuu
COJIEp)KaTCs CBEIEHHS O IOJArOTaBIMBAEMOM, COBEPLIAEMOM WM COBEPIIEHHOM
IPOTUBOINPABHOM JIESHUU, a TAaK¥Ke O JIMIE, €ro MOATrOTaBIUBAIOLIEM, COBEPILAIOLIEM
WIH COBEpIIMBIIEM, OOpalleHne MOANEKUT HAalIPaBJICHUIO B TOCY IapCTBEHHBIN Opran
B COOTBETCTBHUH C €TI0 KOMIIETECHIIUEH.

5.2.06pamenne, B KOTOpOM oOxkalyercs CylneOHOe pelleHue, BO3BpaLaeTCs
rpakJlaHuHy, HampaBuBIeMY oOpallleHue, ¢ Pa3zbsICHEHUEM MOpAKa 00KaJOBaHUs
JAHHOT'O CyJeOHOI0O pelIeHusl.

5.3.Ilpu noixy4yeHHMH NMHCBMEHHOro OOpalleHHs, B KOTOPOM COIEPIKATCS HELEH3YPHBIE
au00 OCKOPOUTENbHBIE BBIPAKEHUS, YIpO3bl KU3HHU, 3JOPOBBIO M HMYLIECTBY
JOJDKHOCTHOTO JIMIA, @ TaKKe WIEHOB ero cembH, PykoBoaurens Illkosel BIpase
OCTaBUTh OOpalieHue 0e3 OTBETa MO CYIIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB U
COOOIIUTh TIpaXJaHUHY, HalpaBUBIIEMY OOpalieHue, O  HEeAOIYCTUMOCTH
3JI0yIIOTPEOIICHHS IPABOM.

5.4.B ciyuae, eciii TEKCT MUCBMEHHOTO 0OpaleHus: He MoIaeTcs MPOYTEHUIO, OTBET Ha
obpalieHUe HE JaeTcsi M OHO HE TMOJUIeKHT HANpaBICHHIO HA PACCMOTPEHHE
JOJDKHOCTHOMY JIMIy B COOTBETCTBMM C €ro KOMIIETEHIIMEW, O 4eM coobIaeTcs
IrpaXJaHWHY, HallpaBUBIIEMY oOOpallleHHe, eciyd ero (aMwivs M MOYTOBBIA ajpec
HOJJAI0TCS POYTEHHIO.

5.5.B ciyuae, eciiu B MUCBMEHHOM OOpallleHUW TpakIaHWHA COIEPIKUTCS BOMPOC, Ha
KOTOPBI €My MHOIOKPaTHO JaBajlUCh IMCBMEHHBIE OTBETHI MO CYIECTBY B CBSI3U C
panee HanpasidembiMu B Illkomy oOpamieHusMu, ¥ npu 3ToM B oOpallleHUU He
IOPUBOJATCS HOBBIE JOBOABI WJIM OOCTOATENbCTBA, pyKoBoauTens llIkosnsbl,
JOJDKHOCTHOE JIUIO JIMOO YIIOJIHOMOYEHHOE Ha TO JIMIIO BIPaBe MPUHATH PELleHHE O
0€30CHOBATENIFHOCTH OYEPEHOrO OOpalleHUs W MPEKPAICHUH TEPEmUCKH ¢
IpaKJaHUHOM IO JaHHOMY Bolpocy. O JaHHOM pelieHNH YBEAOMIISIETCS Ipak/IaHuH,
HallpaBUBLIUN oOpallieHue.

5.6.B ciyuyae, eciu NpPUYUHEL, MO KOTOPHIM OTBET IO CYIIECTBY ITOCTaBJICHHBIX B
oOpallleHH BONPOCOB HE MOr OBITh JaH, B MOCIHEAYIOIIeM OBUIM YCTpaHEHBI,
ITpaXJaHUH  BIpaBe BHOBb  HANpaBUTh  OOpalleHWE  COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIHILY.

6. MexaHH3M H CPOKH PacCMOTPEHHsI MUCbMEHHOT0 OOpaleHHs.

6.1.ITucepmennoe  obpamieHue, nocrynusiiee pykopoguremo — Ilkonsr  wim
JOJDKHOCTHOMY JIMIly B COOTBETCTBHM C €r0 KOMIIETEHIIMEH, paccMaTphBaeTcs B
Tedyenue 30 qHel co JHA perucTpalyy MMCbMEHHOTO 0OpaIeH s

6.2.B UCKIIOUMTENBHBIX CIy4asx, a TakkKe B ClIydyae HampaBleHHsS 3ampoca,
pykoBoautens IlIkonsl, HOMKHOCTHOE NTUIO JUOO YHNOJTHOMOYEHHOE Ha TO JIMIIO



BIIpaBe NPOUINTH CPOK paccMOTpeHus oOpameHus He Oonee yeM Ha 30 naHed,
YBEIOMUB O MPOJIEHUH CPOKAa €ro pacCMOTPEHHUs TIpakJaHWHA, HANpPaBHUBIIETO
oOpailieHue.

6.3. [Ipu HEOOXOAMMOCTH YCTaHOBIEHUS (HAKTOB, U3JI0KEHHBIX B OOpAICHUU, IPUKA30M
pykoBoautens IlIkonbl co3maercs KOMHUCCHS MO CIY)KEOHOMY pacCieOBAHUIO WM
paccMoTpeHre 0OpaIneHus HalPaBIsIeTCsl B KOMUCCHIO MO YPETYJIUPOBAHUIO CIIOPOB..

6.4. PesynpTar paboTel KOMHCCUHM O(GOpPMIISETCS HNPOTOKOJIOM €€ 3acefaHus WU
CIIpaBKOM, Ha OCHOBaHUHM KOTOPBIX pykoBoautens Illkonsl w3maer mpukas o
pe3ynbrarax paboThl KOMUCCHUU.

6.5. OTBeT 3asfBUTENIO 10 pe3yJbTaTaM CIy)KeOHOro paccieoBaHUs JacTcs Ha
¢upMeHHOM OllaHKe 3a MOAMMCHI0 AUPEKTOpa M IEepeNaeTcs JUYHO B PyKH JIMOO
HaIpaBJISAETCs MO MOYTE 3aKa3HBIM MUCHMOM.

7.  JIM4HbIA pHeM rpaxKIaH.

7.1. Jluunpii  npuem rpaxmaH B Illkose TPOBOOUTCA  PYKOBOAUTENEM, €0
3aMECTHUTEISIMA U YIIOJTHOMOUYEHHBIMU Ha To jJuiamu. Madopmainus o Mmecre npuema,
a TaKke 00 YCTaHOBJIEHHBIX /Ui TpUeMa JHAX W Yacax MOMENIAeTcsl Ha
uHpopManuoHHbsld cTeHn IlIkombl W HEMOCPENCTBEHHO JABEpSAX KaOWHETa JuIia,
BEJIyIIETO MPUEM.

7.2.1lpn 1u4HOM NpueMe TpaXkIaHUH TPEIBIBISET TOKYMEHT, YIAOCTOBEPSIONIUNA €ro
JUYHOCTb.

7.3.Coneprxanne yCTHOTO oOpalleHus 3aHOCUTCS B XKYpHaI 10 oOpaineHusM . B ciayuae,
€CJIM M3JIOKEHHBIE B YCTHOM oOOpaimeHud (akThl M OOCTOATENbCTBA SBISIOTCS
OYEBUJHBIMU M HE TpeOYIOT IONOJHUTENBHOW MPOBEPKU, OTBET Ha oOpalleHHe ¢
coracus rpaJaHWHa MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO MpHEMa, O YeM
JIeIacTCs 3alMCh B KapTOYKE JUYHOIO MpUeMa IpaxkJaHuHa. B ocTaibHBIX Cllydasx
JACTCs MUCHMEHHBIN OTBET 110 CYLIECTBY IOCTABJIEHHBIX B 00paIlleHU: BOTIPOCOB.

7.4. IluceMenHOe OOpallleHHe, TPHHATOE B XOA€ JIMYHOTO TMpPUEMA, HOMJIEKUT
pPEerHCTpallid W PAaCCMOTPEHHMIO B  TMOPAJIKE, YCTAHOBJICHHOM  HACTOSINIEH
HucTpykiueid.

7.5.B ciry4ae, eciii B 00pallieHUH COJEPIKATCS BOIPOCHI, PEIEHHE KOTOPEIX HE BXOIUT B
koMrieTeHImIo I1IKombl, rpaxiaHuHy JaeTcs pa3bsCHEHHE, KyJa M B KAaKOM IOpPSIKE
€My CEAyeT OOpaTUThCA.

7.6.B xozme NWYHOro mHpueMa TpaXJaHUHY MOXKET OBITh OTKAa3aHO B JaJbHEHIeM
pacCMOTpeHHH oOpalleHus, €clId eMy paHee OBUI JaH OTBET IO CYIIECTBY
ITOCTABJIEHHBIX B O0pallleHNU BOMPOCOB.

8.  KoHTpoas 3a cofi0ieHHeM NMOPSAKA PACCMOTPEHHs 00paleHHii.

8.1. lomkuocTHele jmua IlIkombl OCyIIECTBISAIOT B TNpeneiax CBOEH KOMIIETEHIMU
KOHTPOJIb 3a COOIIOJEHUEM MOpSAIKA PACCMOTPEHHS OOpalleHHM, aHAIU3UPYIOT
CoJIepXKaHUE IOCTYNAIUX OOpaleHUi, MPUHUMAIOT MEpBl 10 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAaHEHHMIO IPUYMH HapyUIeHHs TIpaB, CBOOOJ M 3aKOHHEIX
HMHTEPECOB IPAKIaH



